
Customer and Corporate Services Scrutiny Management Committee - Work Plan 2022/23 

Scrutiny Area 
Meeting 
Date 

Meeting 
Type 

Agenda 

CSMC 18/07/2022 Committee 
1) Finance & Performance 2021/22 Outturn 
 

HCS 19/07/2022 Committee 

  
1) 2021/22 outturn Monitor.  

2) Housing energy efficient retrofit action plan (with external 

attendees / tenants present if possible)  

3) Roundtable information-gathering discussion on ‘The housing 

market in York’  

 

CC 20/07/2022 Committee 
1) Transport model and how to use it to explore carbon reduction  
2) The Terms of Reference of the Climate Commission Review   

CEC 21/07/2022 Committee 

1) York Learning annual update report - to include digital 
inclusion and post Covid recovery  
2) Cultural offer – REACH update and York Explore annual report 
3) Skills and Employment Board update 
4) Staff absence/sickness rates within the Peoples directorate  

Call In 25/07/2022 Committee   

Commissioned 26/07/2022 

Joint 
Committee 
CSMC / 
CC 

10 Year Strategy - Climate Change 
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Scrutiny Area 
Meeting 
Date 

Meeting 
Type 

Agenda 

E&P 26/07/2022 Committee 

1) Executive Member for Environment and Climate Change 

Plans for carbon neutral / carbon zero at York Central. 

2) Make it York (MIY) Update 

3) York BID 5 Year Plan Update 

 

HASC 27/07/2022 Committee 
1) ICS Update 

2) Health and ASC Finance and Monitoring Report (Q4) 

CSMC 05/09/2022 Committee 

1) Organisation Development Update Internal 
2) Organisation Development Update External - inc Digital 

Inclusion Strategy update? 
3) Customer Services Review - inc Call Handling, West Offices 

access, etc 
4) Teams Roll Out 

 

 

 


